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At Medal, we believe the strongest communities are built where people feel comfortable expressing themselves. 
We recognize that a sense of safety is essential for individuals to be their authentic selves. That’s why the safety 

and well-being of our community are among our highest priorities.

​

Our team integrates safety principles into the development of new features, ensuring that every update reflects our 
commitment to a secure environment.

The Trust & Safety team takes a methodical approach to developing, maintaining, and evolving our Community 
Guidelines. We form strategic partnerships with Medal users, industry peers, civil society organizations, and 
moderators to deepen our collective understanding of online safety and the evolving social landscape of the 
internet. Additionally, our team leverages the latest technologies to proactively detect and respond to abuse, 

supported by insights from users, moderators, and trusted third-party reporters.

​

These Transparency Reports reflect our dedication to safety and provide insight into the significant efforts we 
invest in making Medal a secure space for all.

Medal Transparency Report 2024



Report Structure

As part of our ongoing commitment to transparency and safety on Medal, we publish annual 
transparency reports outlining our moderation efforts, safety data, and key insights. 

Additionally, any updates to our Community Standards are made public as they take effect, 
ensuring that our policies remain clear, up-to-date, and aligned with our commitment to user 

safety.



Community Guidelines Enforcement

Medal maintains a publicly available and comprehensive set of Community Guidelines that 
clearly defines acceptable content and behavior on the platform, along with the reasoning 

behind these standards. We are dedicated to proactively preventing, detecting, and removing 
abuse before it is reported to us.


​
Through the use of advanced moderation tools, machine learning technology from our 

partners, and the expertise of our trained and specialized Safety team, we work to identify 
and eliminate harmful content swiftly. Additionally, our collaborations with leading abuse 

prevention organizations enable us to enhance our enforcement efforts, ensuring that 
harmful or abusive content is removed before it can be widely shared or viewed.



Community Guidelines Enforcement

We encourage users, moderators, and trusted reporters to submit reports if they believe an 
account or server is violating our Community Guidelines. Every user report is manually 

reviewed by our Safety team, ensuring that concerns are addressed thoroughly and fairly. 
Additionally, we continuously analyze emerging trends to refine and enhance our content 

moderation strategies, allowing us to proactively adapt to new challenges and maintain a 
safe community.



Community Guidelines Enforcement
Depending on the severity of the violation, Medal may take a range of enforcement actions, 

including issuing warnings, removing content, temporarily suspending or permanently 
disabling accounts, and reporting illegal content to law enforcement authorities when 

necessary. All enforcement decisions are guided by our Community Guidelines and Terms of 
Service, ensuring that our platform remains safe, fair, and respectful for all users.


​
This report provides an overview of the actions taken against accounts and content that 

violated our Community Standards. It outlines the types of violations addressed, the 
enforcement measures applied, and our ongoing efforts to enhance the effectiveness and 

fairness of our moderation processes. Our commitment remains to continuously improve 
safety and transparency while protecting user rights.



Scan Volume
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Scan Volume
Scan Volume Summary & Safety Priorities
Our scan volume data reflects our ongoing commitment to ensuring a safe 
and trustworthy platform. The total scan volume for the recent period 
reached 55.1 million units, with a significant focus on text-based content 
(52.3 million units) and visual content (2.8 million units). This distribution 
highlights our dedication to monitoring high-risk areas where harmful 
behavior or inappropriate content is most likely to occur.


Focus on Risky Content Types
Text-based content, especially in gaming communities remains a primary area 
of focus due to its higher likelihood of containing harmful speech, policy 
violations, or misleading information. However, we also recognize the evolving 
risks associated with visual content and have built proactive detection 
measures to address potential safety concerns in images and videos.

Scaling Up Safety as a Priority
As the platform grows, so do the challenges of content moderation. We are actively 
scaling up our safety infrastructure, leveraging automated detection tools, 
advanced AI moderation, and an expanded human review process. This ensures that 
we can keep up with increasing scan volumes while maintaining a secure 
environment for our users.


Proactive Measures for Visual Content
Understanding the risks associated with visual media, we have built-in safeguards 
directly into the platform to identify and mitigate issues before they reach users. 
Additionally, our tooling provides proactive moderation mechanisms include 
automated image recognition, real-time scanning of uploaded content, and 
enhanced reporting workflows to address potential violations efficiently.


By combining technology-driven safety measures with human expertise, we 
continue to evolve our approach to trust and safety, ensuring a secure and positive 
experience for our community.



Accounts



Account Warnings/Bans
Medal issues first-time warnings for many types of violations as an opportunity to educate 

users and promote understanding of our Community Guidelines. We are continually working to 
enhance the clarity of our enforcement process by providing detailed reasoning and 

explanations when a violation occurs. These warnings are designed to inform users and correct 
disruptive or inappropriate behavior before escalating to stronger enforcement actions, such as 

temporary suspensions or permanent account removals.

​

For severe violations involving high-harm content, such as Child Sexual Abuse Material (CSAM), 
we do not issue warnings. In these cases, we take immediate action by disabling the account, 

removing the content, and reporting the incident to the National Center for Missing and 
Exploited Children (NCMEC), which collaborates with law enforcement agencies.



Action Against Accounts

Action Type Total Actions

1 Day Social Ban 362

7 Day Social Ban 30

30 Day Social Ban 20

Infinite Social Ban 1

Delete User 411

1 Day Ban 208

7 Day Ban 7

30 Day Ban 3

Permanent Ban 207

Total 1249



Action Against Accounts
At Medal, we believe in fostering a positive and respectful community through corrective 

behavior strategies. Social bans are utilized to prevent users from interacting via text, while 
account bans restrict users from posting content altogether. Our approach prioritizes education 
and guidance, emphasizing content removal and warnings before issuing bans to encourage 

users to adopt acceptable behavior on the platform.
​

The data highlights that most IP bans and account deletions are linked to accounts created 
explicitly for botting or SEO manipulation, rather than typical user misconduct. This proactive 

stance helps maintain the integrity of user interactions, ensuring a healthier community 
environment.



Reported Content



Reported Content

Report Variant Reports

Chat 142

Comments 3,029

Video / Content 17,101

User Profile 945

Total 21,217



Reported Content Moderation
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Reported Content by Category
Users: Minimal Moderation Required
User reports totaled 945, with only 43 accounts moderated and 
902 deemed safe. This low moderation rate analysis suggests 
that user account specific violations rarely are seen by other 
users, indicating effective preventative measures or strong 
community norms around account conduct. Proactive measures 
are used in ensuring that SEO and Bot spam accounts don't make 
it to the point of a user report through both safety tooling and 
backend measures. 


Chat: Higher Moderation Ratio Compared to Other Categories

Although the total number of chat reports was lower (142 in 
total), the moderation rate was proportionally higher, with 83 
cases moderated and 59 found safe. This trend reflects the real-
time, less-filtered nature of chat interactions, which can lead to 
more spontaneous violations. To ensure privacy of our users, we 
encourage users to report text violations immediately, as we do 
not interfere in the private text chat of our users .

Video Content: The Most Widely Reported Category

Video content had the highest volume of reports, totaling 17,101 cases. 
Out of these, 4,017 instances required moderation, while 13,084 were 
deemed safe. A significant portion of takedown requests for video 
content stemmed from GDPR-related removal requests rather than 
violations of platform guidelines. This suggests that many users are 
exercising data protection rights, rather than reporting for harmful or 
inappropriate content.


Comments: Generally Safe with Bullying as the Leading Violation

For comments, a total of 3,029 reports were reviewed. Of these, 824 
were moderated due to policy violations, while 2,205 were found to be 
safe. While most comments did not breach community standards, 
bullying was the primary reason for the comments that were removed. 
This indicates that toxic interactions, though not widespread, remain an 
area requiring active monitoring. At Medal, we understand banter 
amongst friend groups, but still proactively take action on higher risk 
areas of bullying, hate speech and similar high harm items.
 



Content Moderation by Policy



Content Moderation by Policy

Action Type Moderated Removed

Adult Sexual Activity 26,858 5,406

Bullying 45,213 44,399

Child Exploitation 5,491 4,170

Hate Speech 184,217 183,993

Sexual Exploitation and Speech 131,960 131,960

Suicide and Self-Harm 31,149 31,147

Violence 549 362

Total 425,437 401,437



We have also taken steps to address sexual exploitation, including 
monitoring exploitative language and removing SEO accounts engaging 
in solicitation. Additionally, suicide and self-harm (SSH) content is 
taken seriously, with efforts underway to implement a system that 
directs at-risk users to mental health resources. Moderation of violent 
content requires careful context analysis to distinguish between gaming 
terminology and real-world threats. Due to the high amount of violation 
for Sexually Exploitative Language, we are discussing a transfer of this 
rule to another category that more accurately displays this metric. 


Content that violates our community standards for Child Exploitation 
through text or video is always moderated and often removed. Out of 
precaution and our commitment for protecting children, the discrepancy 
in moderation vs. delete is due to false positives.


Each of these moderation areas will be explored in further detail 
throughout this report. We remain committed to fostering a community 
where users can engage freely, and to our commitment to adapt our 
policies and tools to create this environment.

Our platform is committed to maintaining a safe and inclusive space while 
balancing the freedom of expression within gaming communities. The 
Moderation by Policy metrics highlights key areas of moderation, outlining how 
we address various forms of policy violations. Each category has been 
reviewed with care, and we continue to refine our approach to ensure our 
community remains welcoming and respectful.


The data is separated in to two categories displayed as Moderated and 
Removed. Moderated content is often removed from visibility on the platform 
for containing harmful content for the purpose of reporting or proactively 
removed from visibility on feed due to a violation, where as removed content is 
completely removed from the platform.  Not all moderated content is removed 
but all removed content is moderated.


Sexual activity reports are often tied to in-game content, which does not 
violate our policies. However, all real-life nudity and explicit content are 
removed in line with our privacy guidelines. Bullying remains a significant area 
of focus, particularly instances related to calls for self-harm, which we handle 
with zero tolerance. Hate speech has no place on our platform, and we 
proactively remove visibility of reported clips to prevent further exposure.

Content Moderation by Policy



Adult Nudity and Sexual Activity
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Adult Nudity and Sexual Activity

Maintaining a safe and appropriate environment for all users is a key focus of 
our moderation efforts. The data presented highlights our handling of content 
flagged under Adult Nudity and Sexual Activity, ensuring compliance with 
our policies. While a significant portion of flagged content comes from video 
game depictions that do not violate our guidelines, all instances of real-life 
nudity and sexual activity are removed in accordance with community 
standards and privacy policy.


Across all categories—including content, profiles, chat, and titles—we 
processed a total of 39,907 pieces of flagged content which exceeded our 
threshold for this category. Of these, 20,085 cases were moderated, 
meaning they required further action, while 5,406 cases were removed for 
violating policies. Notably, a large portion of flagged content—14,416 cases—
was deemed safe, reinforcing the idea that reports often stem from 
misclassification of in-game scenarios rather than explicit violations. This 
displays the importance of not relying solely on automated moderation for all 
cases. 

Further, video content saw the highest moderation volume, with 23,950 
pieces of flagged content, of which 4,544 cases were removed. Profiles 
also had a notable share of 8,071 reports, largely consisting of explicit 
profile pictures, or cover photos, with 862 removals. Many images, while 
provocative did not exceed what is allowed on our platform. To ensure 
privacy within chat, images are only removed upon reports or if Child 
Sexual Abuse Material is found,. 


Our approach remains firm in removing explicit real-world content while 
ensuring that appropriate gaming-related content is not unfairly 
penalized. We continue to refine our detection and moderation systems 
to balance community standards with the creative and expressive nature 
of gaming culture.



Bullying
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Bullying

Creating a safe and welcoming space for all users is a priority, and 
bullying remains a key area of moderation focus. Gaming communities 
are particularly vulnerable to bullying content given the often presumed 
anonymous nature of the user. The data indicates that while a 
significant number of text content is flagged by our automated 
systems, we take strict action against harmful content, particularly 
when it involves calls for self-harm, targeted harassment, and 
degrading language.


In total, 61,662 reports related to bullying were reviewed. Of these, 
44,399 cases were removed, showing our zero-tolerance approach to 
harmful behavior. Additionally, 16,449 reports were deemed safe, 
reflecting the challenge of distinguishing gaming-related banter from 
actual harassment. Moderation efforts focus on ensuring that non-
violating interactions remain intact while harmful content is swiftly 
addressed. Additionally, we take the manual reports of bullying content 
seriously and treat them with a high priority.

A significant portion of bullying reports stemmed from titles, with 35,495 
deletions, showing that offensive language in clip descriptions remains a 
concern. We remain particularly sensitive to bullying within content titles, as 
Medal connects gamers with one another through match detection and does not 
tolerate the use of features to bully or harass others. Comments also had a high 
rate of enforcement, with 8,823 removals, as users engage more frequently in 
discussions around content where bullying incidents may arise. We understand 
that everyone wants to prove that they're the 'best gamer,' but we encourage 
users to do it appropriately. Profile names and content saw fewer reports, but we 
actively monitor and remove instances of targeted abuse within these areas. 
And, although sometimes vague, we remove content that promotes self-harm 
regardless of targeting as well.


Our approach prioritizes removing content that contributes to harm, especially 
when it involves harassment and self-injury encouragement. As we continue 
refining our moderation systems, we remain committed to creating an 
environment where users can express themselves without fear of targeted 
abuse or bullying and swiftly removing any instances that can encourage real 
world harm through the promotion of acts of Suicide and Self Harm (SSH)



Hate Speech
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Hate Speech
Hate speech has no place on our platform or in the world, and we remain 
committed to its complete removal. Medal should be a reflection of the world in 
which we want to live, and we have absolutely no tolerance for the user of 
derogatory speech towards people of different races, genders, ethnicities, cultural 
background or disabilities. We use proactive scanning, community reporting, and 
automated detection systems to ensure that hateful and discriminatory content is 
swiftly identified and removed.


However, Medal is also used by many communities — such as Grand Theft Auto 
(GTA), Roblox, Minecraft and other server based communities as a tool for reporting 
users of the same server to the admins of the server. Medal walks a tight rope of 
allowing users to privately publish the content without the user of derogatory 
language within elements of the clips, captio


A total of 187,276 reports related to hate speech were reviewed. Out of these, 
183,993 cases were deleted, showing the seriousness of enforcement we apply 
in this category. Only 3,059 cases were deemed safe, and 224 cases were 
moderated due to report context and non-violating titles. The overwhelming 
majority of detected hate speech content resulted in immediate removal, 
reinforcing our zero-tolerance approach.
 

The highest number of removals came from titles (172,324 deleted), 
showing how harmful rhetoric often appears in clip descriptions. As 
previously stated, we do not completely remove content in which the title 
has hate speech, but we often remove visibility to other users on the 
platform to not expose them to the harmful content titles. Often, including a 
hateful speech in any title also disqualified the content from being made 
public, regardless of the content in the video itself.


Comments also accounted for a large portion of removals, with 4,060 
instances deleted. The content marked as Safe were considered false 
positives after manual review. User profiles and in-content speech were 
also closely monitored, ensuring that hate speech is eliminated across all 
areas of interaction. Medal takes proactive measures to deny users the 
ability to submit comments with hate speech, which is a big reason for the 
small number.


Our focus remains on eliminating hateful behavior, preventing its spread, 
and ensuring that our platform fosters an inclusive and welcoming 
environment. We will continue refining our detection systems and working 
with industry partners to enhance our moderation capabilities. 



Sexual Exploitation
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Sexual Exploitation

Our platform enforces a strict policy against sexual exploitation and 
language that promotes sexual abuse and exploitation, with 131,960 
instances removed. The majority of these cases were flagged in titles 
(69,281) and comments (62,679), reflecting how language plays a 
significant role in this category. However, most of these removals were 
related to the use of the word "rape" in comments and titles, rather than 
real life references and/or instances of sexual solicitation or exploitation.


While we maintain a zero-tolerance policy for sexual violence references, 
we recognize that current classification methods may overrepresent 
sexual exploitation cases. Many of these removals stem from gaming 
culture terminology, where the word "rape" is misused in a way that, while 
culturally inappropriate and insensitive, does not always indicate direct real 
life solicitation or exploitation.
 

Moving forward, Medal is exploring ways to refine its categorization system 
to ensure that actual instances of sexual solicitation, exploitation, or 
predatory behavior are classified differently for transparency purposes. 
However, the account actions will still continue to be swift, as we internally 
treat predatory behavior and real-life instances or threats of sexual 
exploitation or solicitation with the highest priority. By improving detection and 
classification, we aim to increase transparency while maintaining the highest 
safety standards on our platform.

Our commitment remains firm in removing all forms of sexual exploitation, 
and we will continue to refine our policies and moderation tools to accurately 
identify and remove predatory content while ensuring that enforcement data 
reflects real threats rather than linguistic misclassification. 



Suicide and Self-Harm (SSH)
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Suicide and Self-Harm

Medal as platform takes mental health concerns seriously, and we 
actively monitor and remove content that promotes or glorifies suicide 
and self-harm (SSH). In total, 34,022 cases were reviewed under this 
category, with 31,147 instances removed to prevent the spread of 
harmful discussions or depictions. An additional 2,873 cases were 
deemed safe, and two cases required further moderation review. More 
often than not, when the specific cases were deemed safe, the platform 
discussion was dealing with specific video game context and therefor 
allowed. 


The vast majority of deletions came from content titles (30,822 cases), 
which frequently included non-credible self-harm threats or language 
that spoke positively about self-harm. Additionally, video content and 
user profiles were removed for containing visual depictions of self-
harm, making proactive removal critical to maintaining community 
safety. Comments also contributed to this category, with 274 
deletions. 
 

For cases involving credible self-harm threats, our moderation team proactively 
reaches out to affected users, providing them with self-help resources and 
crisis intervention materials. We recognize that some users may be struggling, 
and our focus is on connecting them with the right support rather than punitive 
enforcement.


​We understand that short-form video and comment-based interactions often 
lack full context, making it crucial to take all mentions of self-harm seriously. 
Without the ability to gauge tone, intent, or underlying circumstances, our 
approach prioritizes user safety over assumptions. By intervening proactively, 
we ensure that those who may be in distress receive the necessary support, 
even in cases where intent is unclear. Our goal is not just moderation, but to 
create a platform where users feel seen, supported, and encouraged to seek 
help when needed.


Moving forward, we are excited to be expanding our notification system to more 
broadly distribute self-help materials to users who may be at risk. By refining 
our approach and enhancing detection methods, we aim to better support 
individuals in crisis while ensuring that harmful content is swiftly removed.



Child Exploitation
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Child Exploitation

We maintain a zero-tolerance policy against child exploitation in any form. 
Depictions and discussions of this are appalling and have no place in our society—
Medal takes immediate action to remove and report any violating content. Our 
moderation team is trained on how to handle and report this content. Alongside 
automated detection tools, our team works to swiftly identify and eliminate harmful 
material, ensuring the safety of all users, especially minors. Additionally, we 
collaborate with the National Center for Missing & Exploited Children (NCMEC) 
and other relevant organizations to escalate and address any potential threats. We 
are committed to keeping Child Sexual Abuse Material (CSAM) off the platform 
and working with agencies that provide proper legal requests to make the internet a 
safer place.


In total, 5,509 pieces of content flagged related to child exploitation were reviewed. 
Of these, 4,130 cases were removed, underscoring our strict enforcement 
policies. An additional 1,321 cases were moderated, meaning they were flagged for 
further investigation. Any content not removed—58 cases—was identified as a 
false positive. Medal manually reviews every case of potential child exploitation 
material to ensure that the content is not mishandled and casts a wide net in 
order to avoid false negatives on such a sensitive subject.

Most violations occurred in titles, with 3,419 removals, followed by 
content, where 642 pieces were deleted, and an additional 1,321 were 
moderated in some form. These often occur due to immaturity within 
friend groups making inappropriate jokes. However, Medal has zero 
tolerance for jokes related to or promoting the harm of children and 
immediately acts to remove them from the platform. As a sensitive 
subject matter, context is less important, and the text is assumed to be 
serious.


Profiles and comments also saw enforcement action, though at a lower 
volume, ensuring that potentially harmful interactions are eliminated 
across all areas of the platform. 52 profiles and 17 comments were 
removed, often involving malicious biographies, usernames, or 
interactions.


Protecting children remains a top priority, and we are committed to 
improving detection methods, expanding partnerships, and ensuring that 
no exploitative material remains on our platform. We will continue 
working with NCMEC and other child safety organizations to identify 
and address emerging threats while holding bad actors accountable. 
Additionally, Medal employees attend seminars across the industry 
related to child safety laws, CSAM detection, and industry standards for 
handling sensitive content that could appear on the platform. 



Appeals



Appeals

Medal provides an appeals process to ensure that enforcement actions are fair and 
accurate. Users who believe their content or account was incorrectly moderated 
can submit an appeal for review. Our moderation team carefully evaluates each 
appeal to determine whether the original enforcement decision should be upheld or 
reversed.


​In this reporting period, 280 appeals were submitted regarding enforcement 
actions related to child exploitation content. Of these, 267 cases (95%) were 
confirmed, meaning the original decision was upheld. Meanwhile, 13 cases (5%) 
were reversed, indicating instances where further review determined the content 
did not violate our policies.


Our goal is to strike a balance between enforcing our zero-tolerance policy and 
ensuring that moderation decisions are accurate. By allowing appeals, we ensure 
that no content or account is wrongfully penalized while maintaining a firm stance 
against harmful material. Medal remains committed to refining our detection 
systems and maintaining a fair and equal set of community standards that we 
enforce.
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Legal Requests

Over the past year, Medal has not received any law enforcement requests 
related to safety issues on our platform. While this indicates that our 
proactive moderation efforts have been effective in removing harmful 
content before legal intervention is required, we remain fully committed to 
working with authorities when necessary.


Our policy is to cooperate with law enforcement agencies, child safety 
organizations, and other relevant officials, provided that they present the 
correct credentials and supply the required legal documentation. This 
ensures that any requests align with established legal frameworks while 
also protecting user privacy and platform integrity.

As part of our ongoing efforts to enhance platform safety, we continue 
to strengthen relationships with law enforcement and child protection 
organizations, such as the National Center for Missing & Exploited 
Children (NCMEC). Our moderation team is trained to escalate serious 
cases involving child exploitation or imminent harm, ensuring that 
necessary actions are taken swiftly and responsibly.


We recognize that digital safety requires collaboration, vigilance, and 
adaptability. By improving detection methods, expanding partnerships, 
and ensuring compliance with legal standards, we remain dedicated to 
keeping our platform free from harmful and exploitative content while 
cooperating with legal authorities when required. 



Commitment to Safety

At Medal, we remain steadfast in our commitment to user safety, 
responsible content moderation, and transparency. As our platform 
continues to grow, so does our responsibility to ensure a safe, inclusive, 
and welcoming environment for all users. Our moderation efforts will 
continue evolving, incorporating new detection methods, expanded 
partnerships, and refined policies to better address the challenges of 
online content moderation.


Looking ahead, we will enhance our automated and human moderation 
systems to better differentiate between harmful content and non-
violating discussions, particularly in areas where context is difficult to 
determine (such as gaming slang and ambiguous language). This includes 
refining our classification of terms related to sexual exploitation to add 
more granularity to real solicitation attempts and differentiating particular 
banned vernacular. Additionally, we will expand our self-harm intervention 
efforts by broadening our notification system to reach users who may 
need mental health resources.
 

Our zero-tolerance stance on child exploitation, hate speech, and 
targeted harassment remains unchanged. We will continue 
collaborating with NCMEC, law enforcement, and industry experts to 
strengthen our ability to detect and remove harmful content 
efficiently. Moreover, our cooperation with legal authorities will always 
adhere to proper credentials and legal documentation, ensuring that 
our platform balances safety with user rights.


Transparency and user trust are at the core of our mission. We will 
continue publishing detailed reports on our moderation actions, 
making our enforcement efforts clear and accountable. By investing 
in better technology, fostering partnerships, and refining policies, we 
are committed to building a safer, more responsible digital space for 
our community—now and in the future.



Intellectual Property Removal Requests

Over the past year, Medal received a total of 8 intellectual property 
removal requests, all of which were reviewed and fully complied with in 
accordance with our policies and legal obligations. We take intellectual 
property rights seriously and remain committed to respecting and 
protecting the rights of creators, developers, and rights holders.


Our moderation team ensures that all valid DMCA and intellectual property 
claims are addressed promptly and efficiently. As our platform continues to 
grow, we will remain diligent in upholding copyright laws and working with 
rights holders to prevent unauthorized use of protected content.

We encourage creators and rights holders to report any instances of 
infringement, and we are committed to reviewing and acting on these 
requests in a timely manner. By maintaining a proactive and cooperative 
approach, we ensure that Medal remains a platform that values both 
creative expression and the rights of content owners. Requests can be 
sent to privacy@medal.tv


